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Ocean Park (The Park)
Behind-the-Scenes Education Programme
Rules and Regulation

Section I: Criteria for participation

1. In the case of participants under the age of 15, the application form must be completed and signed by
his/her parent/guardian*.

2. Child under 12 years old must be accompanied by an adult.

3. The programme will mainly be conducted in Cantonese supplemented with English or Putonghua.
Putonghua speaking session could be arranged upon request on application form.

* Remark: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.

Section II: General Information

As the capacity of the Behind-the-Scenes programme is limited, to ensure a place it is highly recommended to
make a reservation by submitting application form, or contacting Education Department at 3923-2328 prior to
aftending the Park. Applications will be considered on a first-come-first-served basis.

Application forms and information can be obtained from the following locations:

o Ocean Park website: www.oceanpark.com.hk;
o Guest Relations Offices at the Park’s Entrance ; or
o Ticketing Offices at the Park’s Entrance.

Application Procedure
1. Reservations can be made by the following methods:
e ViaInternet or Fax: A minimum of 1 day advance booking before 3pm;
e In-person at Ocean Park Ticketing Office at Main Entrance: A minimum of 1 day advance booking
before 3pm;
e On-site applications for Behind-the-Scenes can be made at Main Entrance Ticketing Office or
appointed souvenir shop, subject to availability at the time of application.
1.1 One application form is to be used for one activity. Please photocopy the form if necessary.
1.2 Date of programme must be booked within 3 months from the date of application.
1.3 Upon receiving the completed application form via internet or fax, the applicant will be received an
email confirmation letter. Payment will be settled within 1 day by credit card.
1.4 If the payment is not received within the aforementioned period, the application will automatically be
cancelled and the vacancy will be made available to other interested parties.

2. Please arrive at the gathering point punctually. Late-comer might not be admitted to the programme.

3. Participant’'s name, confirmation letter and the credit card used for payment should be presented for
verification on the date of visit.

4, Please present the original SmartFun Annual Pass for verification purpose on the programme date (if
applicable). If fail to comply, participant must settle the price difference before the programme
commencement.

5. The date of programme cannot be changed once confirmed, except in the circumstances stated in

Section lll. All payments made are non-refundable.

It is prohibited to take photo, video or use mobile phone at the back-of-house of all animal facilities.

The itinerary or content of the programme may be subject to change without prior notice.

A valid admission ticket to the Park is required for joining the programme. The price of the admission ticket

is not included in the programme fee.

0 N o

Section lll: Cancellation

Cancellation of the Programme may be made in the following circumstances:

1. Inclement weather, including but not limited to the hoisting of typhoon signal no.8 or above, or red or
black rainstorm warning issued by The Hong Kong Observatory; or

2. Any safety issue regarding any participant, staff or animail; or

3. Decision for immediate cancellation of the Programme shall be at the sole discretion the Director of
Zoological Operations & Education Division of the Park or his/her delegate.

Programme will be re-scheduled for the affected participants and accompanying guests under the above

mentioned circumstances.
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Application Form for Behind-the-Scenes Ed-venture
B %FF@% Fax no. 2553-4483

2 [ * =R Participant’s Personal Information
>

] _ T'w EA FE iud
Name of Applicant: un'Membership No.:
rlﬁe of Organization:
gt =L EEFEES
E é%‘ Telephone No.: Mobile | ) Home/ Office | )
E—moil Address:
=W 185 Date of Visit:
B I BRI
FRVVEPI BB R T Amazing Asian Animals Ed-venture 11:000.m.-12:00n.n.
O TRV R s Grand Aquarium Ed-venture 2:00p.m.-3:00p.m.
O ERpyHBa S Rainforest Ed-venture 3:30p.m.-4:30p.m.

=

m pEE Language selected: O ¥ Cantonese O 43 English - O 3175 Putonghua (g

FE EEYE | Programme Fee (ﬂ%&#/é@”f[/ ‘ﬁyﬁéﬁfﬂ;ﬁﬁéf Please put the number of participant for the item chosen )

By~ Adult ‘|- & Child
(12 m%Ey! ] = Aged 12 or above) | (3-11 5% Aged 3-11)

?ﬁé*fé[“'J + 2 4% Programme fee & Admission ticket __ xHK$370 x HK$230
;J,énﬁl (/\};1]‘ }"’;AL J]J k_{ )
rogromme fee only (with valid admission ticket) x HK$90 x HK$90

TR | (R IR F@ | = )
rogromme fee only (Special discount for valid Smart Fun
Annual Pass holders) x HK$81 x HK$81

£ #E Total Amount:|HK$

N BOE A T P53 NG /T Uk LA R ACHE i R BB i R H 2 Fitkf . AValid Ocean Park admission includes senior citizens with HKID and citizens with HKID whose
birthday is same as programme date.
Remarks:

/F/;Ja//“ - ﬂ/‘?& ‘/7/“%//& Y1 Remarks: Child under 12 years old must be accompanied by an adult.

1 Itk Other Request:

—4: k?“‘ —4: /;,e“i:{ulipf}‘_[b é"JJf % I/TffJ/J E btfl
| conf| m that 1/ the p r’ncuo nt ha eod Through and WI|| adhere to the Rules and Regulations of Behind-the-Scenes
Education Programme.

H' s wESignature of Applicant* [ Date
/ HDISWJ/;*H%{ [P SRR R R i‘:EFﬁ,b@A(‘
*Fol

articipants under the age of 15 years, the form must be completed and signed by his/her parent/guardian.
18 %31 Payment Method
f55+ 1% By Credit Card: O VISA O f g1 MasterCard O S_siEisp] -+ American Express
3% -F#L= Bank of issue :
(774 9%} Card Number: Lt 1 v v v v v by a |

Z[#[ ! Expiry date : / E]/&F Month/Year
+ =% £, Cardholder’s Name : + = B Cardholder’s Signature :
75[‘;1'%{ H] For Office Use Only Edu Reference No. : EDU / BIS / / (Deci1)

FHERE Authorization code no.: [ 1] Date:



